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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officer.

James J. Frome was appointed as our Executive Vice President and Chief Operating Officer effective as of August 7, 2012. Mr. Frome served as our
Executive Vice President and Chief Strategy Officer since March 2001, and served as our Vice President of Marketing from July 2000 to March 2001. Prior to
joining us, he served as a Divisional Vice President of Marketing at Sterling Software, Inc. from 1999 to 2000. Prior to joining Sterling Software, he served as a
Senior Product Manager and Director of Product Management at Information Advantage, Inc. from 1993 to 1999.

Mr. Frome will receive an annual base salary of $280,000 and under our 2012 Management Incentive Plan Mr. Frome has a target formula-based bonus
opportunity of $105,000 and a target discretionary bonus opportunity of $35,000. Under our 2010 Equity Incentive Plan, Mr. Frome will also receive a stock
option grant to purchase that number of shares of common stock with a $40,000 grant date fair value in accordance with FASB ASC 718 on the date of grant and
a restricted stock unit grant with a $40,000 grant date fair value in accordance with FASB ASC 718. The stock options and restricted stock units vest over a
period of four years.
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